
THE ADVANTAGES

WHAT IS CALLTOWER COMPLETE FOR SKYPE FOR BUSINESS?

CallTower Complete for Skype for Business is an enterprise-ready unified 
communications platform that offers a modern replacement for your 

existing business telephony system.  

In today’s quickly evolving businesses environment it is essential for organizations to improve collaboration, 
cut costs and stay connected to be competitive. CallTower Complete for Skype for Business consolidates 
communications tools into a single, easy-to-use application for users to keep track of their contacts’ 
availability, send IMs, start or join audio, video, or web conferences and make phone calls. CallTower 
Complete for Skype for Business delivers a reliable and consistent unified communications solution.
 
With desktop and mobile conferencing solutions, streamlining interactions with employees and customers 
across the globe has never been easier. CallTower Complete for Skype for Business empowers users to 
communicate securely anywhere they have network connectivity and automatically adapts to network 
conditions.

THERE IS A BETTER WAY TO COMMUNICATE

INTEGRATION WITH SALESFORCE.COM
Create new opportunities right from a Skype for Business call or IM

CONTACT CENTER
Perform contact center functions through seamless integration
with Clarity Connect

24/7/365 SUPPORT
Our 24/7/365 US-Based support is always ready to help

CALL RECORDING
Go back and review Skype for Business IMs, calls and videos
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VIDEO CONFERENCING

Sometimes voice and text are not enough. Skype for 

Business Video Conferencing allows enhanced 

communication across various devices. From your 

desktop or mobile phone, Skype for Business Video 

allows you to upgrade your conversations to High 

Definition collaboration. 

CALLTOWER COMPLETE FOR SKYPE FOR BUSINESS

Skype for Business offers many benefits to you and your employees. Adding voice enabled services expands 

these benefits to offer a complete solution.

CallTower Connect simplifies the set-up and 

management of CallTower services 

facilitated within one easy to use web or 

mobile application. Manage Cisco, Microsoft 

Skype for Business, Email and Conferencing 

solutions interchangeably by user based 

within a location. CallTower Connect is the 

unifier in unified communications.

THE BENEFITS

LET’S CONNECT

SCREEN SHARINGPSTN ENABLED POWERPOINTMOBILITY SKYPE DIRECTORY

Partner with CallTower and connect your 
customers to:

CallTower Connect

Hosted Skype for Business Enterprise Voice

Office 365 Enterprise

Hosted Cisco Solution

Web and Video Conferencing

Robust Contact Center Solution

Domestic & International Expansion

US-Based 24x7 Support and much more!
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