
Polycom VVX IP Phone Comparison Chart

Phones

VVX 300 Series VVX 400 Series VVX 500 Series VVX 600 Series D60 Cordless
Application Target Cubicle, SMB, Call Center Cubicle, SMB, Call Center Mgr Office | Executive Mgr Office | Executive Mgr Office | Executive

User Interface Features

LCD Display Readable Grayscale Display Vivid Graphical Color Display Color HD Touchscreen  
w/ video

Color HD Touchscreen  
w/ video

Readable Color Display

208 x 104 backlit graphical  
LCD 320 x 240 3.5” TFT LCD 500: 320 x 240 3.5” TFT LCD 600: 480 x 272 4.3” TFT LCD 178 X 220 2” TFT LCD backlit

Touch Display N/A Gesture based, capacitive touch Gesture based, capacitive touch N/AN/A
Expansion Module 
Support (Sidecar)

Up to 3 VVX Expansion Modules or VVX Color Expansion Modules N/A

Basic Phone Features
Lines 6 4

Line/Speed Dial Keys 12 Long press on assigned dial pad key

Hard Keys
Display Menu

HD Voice
Speakerphone

All but transfer keys12-key dial pad; home, speaker, mute, headset, volume, messages, hold and transfer keys 

Advanced Features

4-way navigation cluster with center “select” key Touchscreen navigation 4-way navigation cluster 
with center “select” key

Full duplex speaker phone with Acoustic Clarity

Bluetooth N/A Integrated 2.1 EDR

Touch Display YES

Connectivity 

USB Port 2 x 2.0 host 2 x 2.0 host

2 x Ethernet VVX 301- 10/100 
VVX 311 GigE GigE GigEVVX 401- 10/100 

VVX 411 GigE

PoE
Power Supply 48V 48V 48V 48V48V

N/A N/A Integrated 2.1 EDR N/AN/A

Rental Price (PoE) N/A N/A Integrated 2.1 EDR N/AN/A
N/A N/A Integrated 2.1 EDR N/AN/A

Bluetooth N/A N/A Integrated 2.1 EDR N/AN/A

Pricing

Purchase Price (PoE)

Purchase Price w/ Power
Rental Price w/ Power

301-$120 | 311-$145

301-$4.49 | 311-$5.49

301-$140 | 311-$165     

301-$3.99| 311-$4.49

401-$170  | 411-$195

401-$5.49 | 411-$6.49

401-$190  | 411-$215

401-$5.99 | 411-$6.99

$250
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$280

$8.99

$315

$8.99

$335

$9.99

$195

$6.49

N/A

N/A

Up to 14KHz on all audio paths (speaker, handset, headset)Up to 7KHz on all audio paths (speaker, handset, headset)
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