% | Call Quality Tools

Simplicity VolIP has a wide range of diagnostic tools available via the online portal.
These tools are designed to assist managers and IT to accurately document and
trouble shoot call quality.
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Jitter and Packet Loss is when packets
don't arrive in the same order they were
sent. This is displayed within the call
history window for each call. Call Trace

Call Trace is a log window which displays 67.231.9.166:5060 e
the SIP signaling. It is critical information o S
when analyzing the progression of the call o emomor

and helpful for trouble shooting. o 2030 e

07 20:50:28 BYE sip:nms@209.10.83.71:5060;transport=ydp SIP/2.0

08 20:50:28 D switchiLogic
09 20:50:28 SIP/2.0 200 OK

Enhanced QoS Scoring decrypts, analyzes
and scores all call traffic for QOS
regardless of the device, application, or
transport method used such as desk
phone, webphone or mobile app.
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Cradle to Grave outlines call transitions in
a simple, easy to understand linear view.
This data displays the multiple call legs, @ 1o Answar Forwarding o 6001
time stamps, functions (e.g. hold, call park,
call transfer), as well as inbound and
outbound phone numbers or extensions. @ 05000
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