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Simplicity VolP's v42 enhancements cover a broad base of overall improvements in
user experience. This includes increased functionality in the SimplicityWeb phone, a
SimplicityCollab user interface refresh, and upgraded call recording among other
noteworthy advancements.

SimplicityWeb Enhancements:
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e Expanded Workspace n - s
e Call Park with Cards = e o
e Click to Answer or Reject Calls -
e Ability to Mute Calls T
e Option to Disable Call Waiting e
Tone or Limit to One Audible :::,,
Noise o

e Create Group Chat from 1:1
Conversations

e E911 Address Verification (based on i e @
IP address)

¢ Auto Answer Function (Paging)

e Customizable Dashboard with Cards

SimplicityCOLLAB Enhancements:
e Improved Video Layouts
e Toggle Option to Full Screen View
e Buttons Hidden from View in Full Screen Mode
¢ Improved Tracking of Recording Status

Miscellaneous Enhancements:
e Improved Call Recording Quality
e Unlimited Queue Timeouts
¢ Site Manager Improvements
e Call Park for SimplicityGO App Queue Ring Timeout (sec) ©
e iOS SSO for SimplicityGO App

www.simplicityvoip.net



