
The Cradle to Grave feature outlines call transitions in a simple, easy to
understand linear view. This data displays the multiple call legs, time
stamps, functions (e.g. hold, call park, call transfer), as well as inbound and
outbound phone numbers or extensions. This tool empowers phone
system administrators to troubleshoot, report and identify call concerns.

Cradle to Grave data is available in the Call History section on the Domain
levelof the Simplicity portal and is viewable by Office Manager, Site
Manager and Call Center Supervisor roles.

Cost: No additional cost.
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