
Call Transcription automatically breaks out call recordings, transcribing them via
Deepgram, separating text by speaker. Transcriptions are visible in the portal and/or
downloadable in a .csv file.
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Accessing Call Transcription

Overview

Sign into the Simplicity Client Portal using Google

Chrome. 

Login to the Client Portal at

https://mysimplicityvoip.com/portal/
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Note: Call Transcription is available in the Call History section of the Simplicity portal and is
viewable by Office Manager, Site Manager and Call Center Supervisor roles.

 

https://mysimplicityvoip.com/portal/


To access a call's transcription, first click on the Call History tab. 
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You can Filter results by date, user, department, site, caller number,

dialed number and call type (inbound, outbound, missed, and extension

to extension).



Once a call is selected, you can view a copy of the transcribed call by clicking the

Listen button,        which will bring up the Call Transcript window. From here you

may listen to the full recording or the individual call segment by clicking the arrow

that comes up when you hover to the right of any segment of the call.
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You can also choose to click Download Transcript at the bottom of the Call
Transcript window if you would like to have a .csv file of your call.


